Enhanced public trust

and confidence in a

OUTCOME

fair, responsive and

accountable government




Enhanced public trust
and confidencein a

fair, responsive and

accountable government

Improved administrative
and decision making
practices in state sector
agencies
INTERMEDIATE
OUTCOMES

People in detention treated

humanely

Increased transparency,
accountability and public
participation in government
decision making

Improved capability of the
state sector in administrative,
decision making and complaint

handling processes and
operation of official
information legislation

Potential serious
wrongdoing brought to
light and investigated

Improved public
awareness and access to
Ombudsmen services




